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Introduction 

Universal Design and the seven underlying 

principles, as formulated by The Center for 

Universal Design (North Carolina State 

University), provide a mechanism to achieve 

this. Universal Design presents a process 

rather than a codified segregating set of 

requirements, drawing directly on the 

knowledge and needs of the end users.  

We invite anyone with an interest in finding 

out more about applying these principles to 

contact us and discuss an approach specific 

to their project. 

 

The Benefits… 

Enhance corporate image and reputation. 

Extend products and services to a 

broader market. 

Demonstrate high corporate social 

responsibility. 

Reduce legislative risk. 

Assurance that accurate and current 

advice has been gained. 

Reduce costs by identifying and rectifying 

issues early in the design process. 

 

Functional Access Solutions Pty Ltd was 

established as an alternative in the market 

place to just compliance based access 

consultancy. With an extensive range of 

services and long held commitment to 

improving every user’s experiences within the 

built environment, Functional Access Solutions 

Pty Ltd aim to progress access consulting into 

an era where function and evidence provide 

the pillars for sound practice.  

 

The Need… 

Access Consultancy has provided an 

invaluable voice in the construction and 

property sectors over the years, guiding the 

industry toward a more holistic goal of creating 

environments which are inclusive to all 

potential users. Almost by necessity, the 

advice provided has hinged on the codified 

requirements documented in the relevant 

referenced standards. 

Scratch the surface however, and it becomes 

clear that the evidence base for these codified 

requirements has long been out-dated and 

may have even lacked the validity necessary 

to apply them so generically. Functional 

Access Solutions Pty Ltd is motivated to 

progress common practice to ensure that 

buildings being constructed or refurbished are 

achieving their desired outcomes. 
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‘Helping shape 

environments for 

everyone…’ 



  

 

Why Functional 

Access Solutions? 

Technology Uptake & Readiness 

Functional Access Solutions Pty Ltd is interested and capable 

in participating in the BIM workflow process. We are equipped 

to review and report directly on models of building projects, 

negating the need for time consuming and expensive 

transmittal activity. Responding directly to BIM systems allows 

us to streamline our delivery, providing our clients with a timely 

and more accurate product.  

Functional Access Solutions Pty Ltd use a customized auditing 

and reporting tool for all activities associated with existing 

buildings. The tool captures the data required securely and 

efficiently, and automates stages of the reporting process to 

increase efficiencies and reduce transcription errors. Secure 

cloud storage means that your project related information is 

safe and readily available for team members authorized by our 

clients. 

The BIM process begins on site in projects we are engaged in 

as Project Managers. By using BIM enabled tablet pcs we are 

able to produce the basic model during our initial surveying. 

Our client’s therefore benefit by gaining developed 

documentation faster, as well as being able to participate in the 

design process within their homes and from the outset. Design 

responses can be graphically communicated and confirmed 

with stakeholders quickly and accurately in 3D reducing the 

possibility of rework and project delays at advanced stages of 

the project. 

 

Graphical reporting  

Our design review reporting and consultancy advice is highly 

graphical by nature. This allows us to clearly define any issues 

or non-compliance without the ambiguity of text describing 

items which are spatial by nature. Our graphical approach to 

reporting also allows us to provide greater clarity in our advice 

and recommendations. We have found that our reporting 

facilitates early incorporation of necessary spatial parameters 

preventing problematic non-compliance at advanced stages of 

the project.  

Our reporting is responsive to most documentation platforms 

inclusive of traditional 2D media such as AutoCAD as well as 

BIM mediums capable of IFC output. 
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Diverse Skill Base 

Our team brings skills and knowledge from various sectors and 

professional backgrounds including allied health, building 

design, project management and occupational health & safety. 

This enables us to provide better informed, reasoned and 

implementable input into the projects we contribute to. 

We have accumulated years of direct experience with people 

with disabilities through our work in Occupational Therapy 

across multiple services in the disability sector. In this capacity, 

we have worked with clients from all age groups and any 

diagnosis, and have had a particular focus on home 

modifications and assistive technology options. This provides 

us with an intimate understanding of how people interact with 

their environment and how this can be enhanced or facilitated.  

Through our work in Access Consulting, Building Design and 

Project Management we have developed a comprehensive 

knowledge base with regard to the legislative controls, 

standards and guidelines relevant to access for people with a 

disability.  

Our team is also well versed in assisting our clients in 

understanding their obligations under workplace safety laws 

and assisting in the development and implementation of 

suitable procedures and policies.  We provide a structured risk 

management approach specifically developed and harmonized 

with access principles in mind.  

Collectively, it’s clear we are well placed to provide functional, 

flexible and achievable advice which is sensitive to the end 

user’s needs and all relevant building and legislative controls. 

 

Focus on research and evidence base supporting practice.  

There is an underlying recognition that the field of Access 

Consulting, as well as the relevant legislative controls directing 

practice, has some ambiguities to resolve and balance. 

Research underpinning the relevant standards is outdated and 

becoming less relevant; the initial research may have also 

lacked the methodologies to allow such generic application. 

Further to this, many operating in the field have a narrow 

perspective; due to their professional backgrounds some are 

wedded to the literal interpretation of the legislative 

requirements without an ability to challenge their origins and 

eventual application; others focus specifically on a particular 

user group often to the detriment of other groups. 

Functional Access Solutions Pty Ltd is motivated to collate 

data and research representing international best practice to 

better inform our contributions in projects. We are also 

motivated to generate and participate in research to ensure we 

provide valid and reliable advice into the future. 
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Core Services 

Universal Design Advice 

Accessibility has long been a term that described adding a separate set 

of building elements to meet the needs of people with disabilities; 

creating an approach which segregates and discriminates by its very 

nature. Universal Design, as espoused by The Center for Universal 

Design
1
, represents a paradigm shift in the design and usability of 

buildings and products alike. A shift focused on the needs of all users 

and the benefits of engaging user experience and knowledge directly. 

Universal Design should be a dynamic process and not a standard set 

of antiquated codified requirements. 

Functional Access Solutions Pty Ltd develops custom strategies for and 

with our clients which are true to the intent of the concept of Universal 

Design. 

Existing Building Audits & Due Diligence Reports 

The Disability Discrimination Act (1992) is a federal act which 

aims to provide protection against discrimination based on a 

person’s disability. One of the areas, amongst many covered by 

the act, includes access to premises. A complaints based system 

is applied to enforcing the act which is retrospective in its scope. 

This therefore deems all existing building owners and managers 

potentially liable where discrimination occurs.  

Ensure that your current or future building does not discriminate 

against people with disabilities, and gain invaluable feedback in 

how to improve the usability of your building for all occupants and 

visitors; people with sensory and mobility issues right through to 

parents with prams and service people. 

Functional Access Solutions Pty Ltd provide comprehensive 

audits or summarised appraisals depending on the needs of our 

clients. Recommendations provided are sensible, achievable and 

considered, taking into account the constraints and context of 

each individual building. 

We have developed a custom mobile application enabling us to 

gather data efficiently and accurately which consequently allows 

us to provide accurate reports which are timely and highly 

usable. 

1Molly F Story, James L Mueller & Ronald L Mace, The Universal Design File: Designing for people of all ages and abilities, NC State University, The Center for Universal Design, 1998. 
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Design Reviews  

Our contribution to projects during their design phase is extensive 

and multifaceted. We provide the following services to facilitate 

the process: 

 Formulate ‘access’ design briefs at the initial stages of the 

project to guide design directions at all future stages. 

Design briefs are responsive to the project Masterplan and 

aim to partner and augment master planning 

documentation; 

 Review and contribute to town planning submissions 

ensuring key town planning requirements are satisfied; 

 Comprehensive review of project documentation 

highlighting non-compliances and any issues arising with 

regard to access for people with a disability;  

 All reporting to include extensive graphical representation 

of issues and proposed resolution to assist with clarity and 

early incorporation; 

 Design completion and compliance statements can be 

provided as required. 

Construction Assistance 

Gaining functional advice at a critical stage of a project is 

essential in achieving compliance and the design objectives. 

Functional Access Solutions Pty Ltd provides timely, sound and 

achievable advice, as well as the necessary stakeholder 

communication and management to gain the results necessary. 

Construction completion and compliance statements can be 

provided upon completion as required. 

Alternative Solution Formulation & Reporting 

Our extensive experience in Occupational Therapy, Access 

Consulting, Building Design and Risk Management allows us to bring 

a highly functional response to formulating Alternative Solutions which 

meet the performance requirements of the BCA. Ongoing direct 

involvement with people with disabilities as well as a strong focus in 

evidence based practice; allow us to apply our knowledge with the 

flexibility and validity necessary to meet the needs building users   

while reducing risk to building owners. 

We provide informed and reasoned responses without the uncertainty 

of subjective approaches often applied by others in the field. 
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Home Modifications 

Functional Access Solutions Pty Ltd can provide design advice, 

assist with the management of home modifications and ensure 

works are completed to a suitable specification and standard. 

Our extensive experience in Occupational Therapy, Building 

Design, Access Consultancy and Project Management has all 

bases covered in ensuring a well coordinated and executed home 

modification process, on time and on budget. 

We provide a coordinated service offering inclusive of: 

 Initial planning and scope definition; 

 Preliminary design, ongoing design development, and 

working drawings documentation; 

 Detailed costing and feasibility; 

 Project tendering and evaluation; 

 Project management and contract administration. 

Training & Presentations 

Our staff has provided and facilitated ongoing training and 

workshops across a number of universities and training 

providers. Our trainers are highly knowledgeable in the field, and 

skilled in developing and providing sessions which are both 

informative and enjoyable. 

Training sessions can be tailored to suit all audiences, mediums 

and requirements. 

Action Plan Development 

Developing Action Plans, as recognised under the Commonwealth 

Disability Discrimination Act 1992, is a proactive way of not only 

seeking compliance with the act but can also be a powerful business 

development activity. Developing and implementing a suitable action 

plan can enhance corporate image and extend products and services 

to a broader market. 

In the context of an ageing population, planning to meet the needs of 

as wide an audience as possible will be a critical ongoing activity to all 

types of business. 
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Project Experience 

The following is a non-exhaustive list of projects our staff has positively contributed to as part of 

previous entities and affiliations: 

 

Cinema 

 Village Cinemas Refurbishment—Shepparton 

 Cinema Futura Industry Forum—Audits & Discussion Paper 

 

Correctional 

 H.M. Prison Dhurringile—54 Bed Expansion 

 

Ecclesiastic 

 Abbotsford Chapel Refurbishment 

 Scots Church Assembly Hall 

 

Education 

 Surf Coast Secondary College 

 Western Cape College, Weipa 

 Marymede Catholic College 

 Inala Day Care Centre 

 Stella Langford Terraces Redevelopment—Leicester Street Carlton 

 

Health 

 Olivia Newton John Cancer & Wellness Center (Austin Hospital) 

 Port Mcquarie Hospital Expansion 

 

Hospitality 

 Crown Metropol Hotel 

 Rosetta Restaurant—Crown Entertainment Complex 

 

Museums 

 Immigration Museum 

 Melbourne Museum 

 Royal Exhibition Building 

 Melbourne Museum Annex 

 ScienceWorks—Think Ahead Exhibition 

 Royal Exhibition Western Forecourt Reconstruction 

 National Gallery of Victoria 

 

Office / Fitout 

 Yarra Valley Water—Mitcham Office Refurbishment 

 Pixel Building, Carlton Brewery Site 

 Santos Office Fitout—Brisbane 

 Nexus Energy Fitout—Southbank 

 Village Cinemas Fitout—StKilda 
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 Dept of Education & Early Childhood Development—Grampians & Eastern Region 

 2 Nexus Court, Mulgrave 

 Suncorp Fitout—501 Ann Street, Brisbane 

 Building 7 Botannica Business Park 

 Salvation Army Headquarters—Melbourne 

 

Retail 

 Benton Square Shopping Centre 

 Paspaley Pearls—Martin Street, Sydney 

 Masters Home Improvement, Wagga Wagga 

 The Emporium Redevelopment 

 Roxburgh Park Shopping Centre Expansion 

 Westfield Shopping Centre—Fountain Gate Extension 

 6-20 Luck Street, Eltham 

 South Wharf Retail Development 

 

Residential / Home Modifications 

 Previous co-convener of Occupational Therapy Victoria Home Modifications Special Interest Group 

 Project Manager to the Transport Accident Comission (TAC) 

 Project Manager to the Victorian Workcover Authority (VWA) 

 Residential Independence Pty Ltd (RIPL) Project—Lilydale 

 Richmond Office of Housing Development 

 Bank Street, South Melbourne—Social Housing Project 

 Former Ferntree Gully Primary School Social Housing Project 

 Casey Gardens—Supported Accommodation Partnership 

 12-20 Miller Street, Brunswick East 

 

Sporting Facilities 

 Logan Metro Sports Centre 

 Greensborough Regional Aquatic & Fitness Centre 
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Company 

Details 

Company Name: FUNCTIONAL ACCESS SOLUTIONS PTY LTD 

Australian Company Number: ACN 160 759 633 

Australian Business Number: ABN 30 764 001 518 

Areas Serviced: Australia Wide 

Address: Suite 4, 981 North Road, Murrumbeena, VIC 3163 

Postal Address: PO Box 4105, McKinnon, VIC 3204 

Telephone: +61 3 9943 4348 / 1300 377 327 

Facsimile: +61 3 8692 1033 

Email: info@functionalaccess.com.au  

Web Site: www.functionalaccess.com.au  

Public Liability Insurance 

Insurer:   QBE 

Policy No.:  40A288756PLB 

Limit:  $10,000,000 

Professional Indemnity Insurance 

Insurer:   Lloyds 

Policy No.:  FI0067512/11870 

Limit:  $10,000,000 

 

Principal Consultant: George Xinos 

Telephone: +61 403 173 063 

Email: george@functionalaccess.com.au  
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Key Personnel 

George Xinos 

Access Consultant 

Qualifications 

Accredited Access Consultant 

Bachelor of Occupational Therapy 

Advanced Diploma of Building Design 

(Architectural) 

Livable Housing Australia Registered Assessor 

 

Affiliations 

Accredited Member of the Association of 

Consultants in Access, Australia (ACAA) 

Member of Australian Rehabilitation Assistive 

Technology Association (ARATA) 

 

George is an Occupational Therapist, Building Designer and 

Project Manager with 15 years of experience in working 

across a number of services within the disability sector. 

As an Occupational Therapist, George worked with people 

with a wide range of diagnoses and across all age groups. 

This included clients from paediatrics through to aged care, as 

well as clients with physical, sensory and cognitive disabilities. 

Combined with an extensive background in Access 

Consultancy, Building Design and home modifications for 

people with a disability, George is well equipped in 

developing, managing and delivering specialist projects in 

complex environments and conditions. 
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Andrew Angelides 

Safety & Risk Consultant 

Qualifications 

Diploma of Occupational Health and Safety 

Certificate IV in Assessment & Workplace 

Training 

Lead auditor OHS Management Systems 

Lead auditor Food Safety Management 
Systems 

  
 

Andrew is a health, safety and risk professional whose 
background includes working for industry and also within 
major multidiscipline consultancy firms. Andrew’s experience 
is predominantly in the areas of project risk, operational risk, 
construction safety, system auditing, system development and 
implementation of both SafetyMap and AS4801.  

Having worked across a variety of industries for the past 12 
years including, construction, retail, rail, mining, 
manufacturing, government, ports, transport and waste, 
Andrew brings a functional element to the consulting arena 
ensuring that solutions delivered are both practicable and 
beneficial to clients.     

Andrew has completed numerous safety and risk projects to 
assist organisations in the development of practical 
management solutions in the areas of:  

 Safety in Design  

 Major projects construction / infrastructure   

 Safety auditing and inspections 

 Developing and implementing OH&S management 

systems 

 Training programs 

 Risk Assessments 
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